[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:
®K1O: Canpos 3aypbek AcnaHbekosmy

[lomkHoc

[lara nog 4) MAHMUCTEPCTBO HAYKH U BBICIHEI'O OFPA3OBAHUSI
YivikaneH POCCHUVICKOM ®EJEPAIINU

2e8339f3 b5d1821f0ab

@CHCF AJIbHOC I'OCYAapCTBCHHOC 6IOI[)KGTHOG O6pa3OBaTeJ'II)HOC
YUYpPCIKACHUC BBICIICTO O6pa3OBaHI/I$I

«YedyeHCKHI TOCy1apCTBEHHBIN YHUBEPCUTET UMEHHU
Axmara AOnynxamunosuda KagsipoBa»

[TpunsTo pemenuem yuenoro copera ®I'bOY BO
«YedyeHCKHM roCy1apCTBEHHBIN YHUBEPCUTET

uM. A.A. KanpipoBa» ot « 24 » anpens 2024 r.,
npotokos Ne 4

IMPOT'PAMMA
BCTYMUTEIBHBIX UCIIBITAHUH, TPOBOIUMBIX YHUBEPCUTETOM TI0 BCTYTUTEIIBHOMY
UCIIBITAHUIO TIPOGECCUOHAIEHON HAMPABIEHHOCTH ISl TIOCTYTAIONINX HAa 00y4YeHHE
1o HampasiaeHuto nmoArotoBku 43.04.02 Typuszm
(MarmcTepckasi mporpamMma «Y CTOHUYMBOE Pa3BUTUE TYPU3MaY)

r. 'po3HbIit



PA3EJI 1 - TEOPETUYECKUE OCHOBbI TYPU3MA

1. Typusm Kak cuctema.

2. DKOHOMHYECKUH M COIMOKYIBTYPHBINA (HEHOMEH TypU3Ma.

3. CoBpeMeHHbIe TEHACHIIUN Pa3BUTHS Typu3Ma B Poccuu 1 3a pyOGexoMm.

4. @yHKIMM TypU3Ma.

5. @akTopsl pa3BUTUS TypU3Ma.

6. OCHOBHBIE II€JIM T'OCYIAPCTBEHHOTO PEryJIMpOBaHMs TYPUCTCKOH AEATEIbHOCTH B
Poccniickon ®@enepanuu.

7. HopmaTuBHO-TIpaBOBbIE OCHOBBI pa3BUTHs Typusma B Poccuu u mupe.

8. ®enepanbHble U PETHOHAIBHBIE CTPATETHIECKUE TOKYMEHTHI 110 Pa3BUTHIO TypU3Ma
B Poccuiickon denepanumu.

9. MextyHapoJHbl€ OPTaHN3allMH, PErYIUPYIONINE AEATENbHOCTh B chepe Typusma.
10. ®enepanbubiii 3akoH «OO0 OCHOBaxX TYPHCTCKOM naesTenbHOCTH B Poccuiickoit
denepanuu.

11. Knaccudukanus 1 od1iast XapakTepUCTHKa OCHOBHBIX BUJIOB TypU3Ma.

12. ITpuHnunb! KIaccupuKaIum.

13. Knaccudukamus rypusma B Poccuiickoit denepanun.

14. MexyHapoaHas KiiacCu(pUKaIUs Typru3Ma.

15. Obuas xapakTepucTUKa BUJIOB TYpU3MA.

PA3JIEJI 2 - OCHOBBI OPTAHU3AIIMU TYPUCTCKOM JEATEJILHOCTHU

. Bunel 1 ¢popMBbl opranuzanv TypUCTCKON A€SITEIbHOCTH.

. Buzbl opranusanuu Typusma.

. opMBI OpraHu3anyy TYPUCTCKOU IEATEIBHOCTH.

. Opranu3aimoHHO-TIPaBOBbIE (POPMBI B TYpHU3ME.

. @OpMBI M OCHOBHBIE KaTETOPUU TypHU3Ma.

. CocTaB TypUCTCKHUX yCIYT.

. bazoBble npuHIUIIBI pa3pabOTKU U peasiu3alii TYPIPOAYKTA.
. Pa3paboTka u peanuzanus TypUCTCKOIO IPOAYKTA.
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. Opranunsanus Bb€3QHOT0 TypU3Ma.

10. Obmas xapakTepuCTUKA BhE3THOTO TypU3MA.

11. Bwe3aHoil Typu3M B CUCTEME KIacCHU(PUKALUU TypU3Ma.

12. TeopeTnueckre OCHOBBI BE3THOTO TypH3Ma.

13. OcHOBHBIE PUHIUIBI ¥ METOIBI MPOCKTHPOBAHUSA B C(hepe BHE3THOTO TypU3Ma.

14. be3omnacHOCTh BbE3AHOTO TypU3Ma.

15. TexHonoruu opraHu3ally TYPUCTCKON AESITENBHOCTH B cepe BbE3THOTO
TypHu3Ma.

16. Ompenenenne COBpEMEHHBIX TEHACHIIMN  MHHOBAIIMH B 001aCTH BHE3HOTO
TypHU3Ma.

17. Opranu3zanus BbIE3THOTO TypHU3Ma.



18. TexHOMOTMM OPraHU3ANU TYPUCTCKON JEATEIBHOCTH B c(hepe BHIC3THOTO
TypHU3Ma.

19. OGmas xapakTepuCTUKa BBIE3THOTO TypHU3Ma.

20. Beie3HOM Typu3M B CUCTEME KiIacCU(PHUKAIIUU TYpU3MA.

21. TeopeTndeckre OCHOBBI BBIE3THOTO TypHU3Ma.

22. OcHOBHBIE MTPUHIIUIIBI U METOJIBI MPOCKTUPOBAHUS B cpepe BbIE3THOTO TypHU3Ma.

23. be30macHOCTh BBIE3AHOIO TypU3Ma.

24. TexHONOrHH OpTaHU3AIMH TYPUCTCKON JAEATEIHLHOCTH B c(hepe BBIC3THOTO
TypHu3Ma.

25. Ompenenenne COBpEMEHHBIX TEHACHIINN 1 MHHOBAIMH B 00J1aCTH BBIE3HOTO
TypHU3Ma.

26. OCHOBBI HKCIIO3UIIOHHO-BBICTABOYHOH JIEATEIBHOCTH B TypU3ME.

2. OCHOBBI HKCIIO3UIIMOHHO-BBICTABOYHOM JICSITEIbHOCTH B CEPBHUCE.

28. IIpuHIHIIBI TOCTPOCHUS SKCIIO3UIIIH.

29. KoHnenius BEICTABOYHOTO MPOEKTA.

30. PeHTabenbHOCTD IKCIO3ULIMOHHO-BBICTABOYHOM AESITETLHOCTH.

31. Obmras xapaKTepuCTHKa BHICTABOYHOU AEATEIHLHOCTH B Poccuu u 3a pyOexom.

32. OCHOBBI ONpeIeNIeHNUs] CTPATETUH SKCIIO3UIIMOHHO-BBICTABOYHON AEATEIHLHOCTH.

33. Bunbl 1 popMBbI SKCTIO3UIIMOHHO-BBICTABOYHOMU JESTEIILHOCTH TYPUCTCKOTO
NPEIIPUSATHSI.

PA3JAEJI 3 -UHAYCTPUA TYPUSMA U IOCYT' A

. UanycTpus TypusMma: CyIIHOCTb, OCHOBHBIE ITOHATHS U CTPYKTYypa.

. CocraB Typuctckux yciyr. CocTaB yciyr COIIMaJIbHO- KYJbTYPHOI'O CEpPBHCA.
. Opranuzanus 1 TEXHOJIOTHUs pabOThl TYPUCTCKUX U CEPBUCHBIX MPEIITPHUSITHI.
. Typuctckas uHayCcTpus: 00111as XapaKTepUCTUKA.

. Buasl typuszma. BHyTpeHHHN 1 MEXYHAPOIHBIN TYPU3M.

. I'pynmoBo¥i 1 MHAMBUAYAJIbHBIN IJIAHOBBIN TYpPU3M.

. Typuctckue npeanpusTus.

. CaMozesTeNbHBIN TYypU3M.
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. ConMabHBIA TYPU3M.
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. Onpenenenue TypucTa.

o
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. OpranuzaTopsl Typu3ma.
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. TyponepaTopckue 1 TypareHTCKUe KOMITaHUU
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. Opranuzanusi TpPaHCIIOPTHOTO OOCITYKUBaHUS B TypU3ME.
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. 'octuHnuHas HHAOYCTPUA.
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. Crucrema 00I1IeCTBEHHOT'O TUTAHUS.
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. Uu¢pactpykrypa Typusma.

[
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. CtpaxoBaHue B Typu3Me.
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. bankoBckue u (PMHAHCOBBIC YCIYTH B TYPU3ME.

R
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. Bunbr 1 popmbl opranuzanuu gocyra TypUCTOB.



20. CymHOCTb, OCHOBHBIE TTOHATHUS JOCYTa M JOCYTOBOM JESITETHHOCTH.
21. Oco0eHHOCTH OpTaHU3alluu IOCYTOBOH IEATEIBHOCTH B TypU3ME.
22. Bujpl 10CyTrOBOH JCSITEIILHOCTH B TYPHU3ME.

23. ®opmbl OpraHU3alun JOCYyTa TYPUCTOB.

24. AHumManus B TypHu3Me.

25. Pa3paboTka CIieHapHOTO TUIaHa Pa3BIEKATEIBLHO-I0CYTOBOTO MEPOIPUSATHSI.
26. OCHOBBI YKCKYPCHOHHOTO OOCITYKUBaHHUS.

27. CyIHOCTh U OCHOBHBIC TIOHATHUS IKCKYPCHH.

28. Knaccuduxarus 5KCKypCHil.

29. OCHOBBI POSKTUPOBAHUS IKCKYPCHH.

30. MeTo/1pI TTOKa3a M paccka3a B 3KCKYpPCOBEICHUH.

31. be3onacHOCTh AKCKYPCHOHHOTO OOCTY)KUBaHUS.

32. TexHOJIOTHH SKCKYPCUOHHOTO OOCITY)KHUBAHUS.

33. [IpodeccronanpHas KyJIbTypa 3KCKYypCOBO/A.

CIIMCOK PEKOMEHIYEMOM JIUTEPATYPBI

OcHoBHas iuTepatypa (B TOM YHUCIIE JIEKTPOHHBIE PECYPChl) IO MAarucTEpCKoi Iporpamme
«Y CTOMYMBOE Pa3BUTUE TYPU3MA»

1. ®enepanbublii 3aK0H OT 4 OKTAOPS 1996 Toma Ne 132-D3 «O6 ocHOBaxX TypUCTCKOM
nestenbHOCTH B Poccutickoit @enepannny / MHpopMannoHHbIH pecypc opHuIiMaabsHOTo caiiTa
KOMITAaHUU «KoncynbrantlInrocy. - Pexxum JoCTymna:
http://www.consultant.ru/document/cons_doc_LAW _12462/.

2. 3akoH Poccutickoit @eneparuu ot 7 depans 1992 romga Ne 2300-1 «O 3amure npas
norpeburenei» / MHpopmanmmoHHBIH pecypc  oduUIHMATBLHOTO caifTa KOMIIAHUU
«KoncynpranTllimocy. - Pexxnm JocTyna:
http://www.consultant.ru/document/cons_doc_LAW_305/

3. TocymapctBennas mnporpamma «PasButne typusMa» / JIOKyMEeHT ¢ caiita
[MpaButenscTBa PO. — Pexxnm moctyna: https://docs.cntd.ru/document/727709328

4. Ilpuka3z MunuctepcTBa KyJibTypbl Poccuiickoit @enepannu ot 29.04.2015 Nel1340
«O06  yTBepXKJEHUM  MOpsAJKAa  aKKpPEAUTAIMU  OpraHu3alui,  OCYIIECTBISIONIUX
KJIacCU(PUKAINIO OOBEKTOB TYPUCTCKOW HHAYCTPUHU, BKIIOYAIOUIUX TOCTHUHUIBI W HHBIC
CpeICcTBa pa3MeIIeHUs, TOPHOJBDKHBIE Tpacchl W TULDKM» / Pecypc wmHbOpManmuoHHO-
npaBoBoro noprana «l"apant». — Pexxum moctyna: http://base.garant.ru/71213842/

5. IlpaBuiia okazaHusl ycClIyr MO pealu3alliid TYPUCTCKOrO MPOAYKTA: YTBEPHKIACHBI
noctanoBieHueM [IpaBurensctBa PO ot 18 HOos16pst 2020 roma Ne 1852 (¢ usMeHEHHSIMU U
nononHeHusiMu ot 14.11.2022) / UudopmaninoHHbIN pecypc 0QUIIMATIBHOTO caliTa KOMITAaHUH
«Koncynpsrautllmocy. — Pexxum moctyna: https://docs.cntd.ru/document/566351102

6. IlpaBunma mpemocTaBieHUS TOCTHHUYHBIX yciayr B Poccuiickoit denepanuu:
yTBepKaeHbI MocTtaHoBieHueM IIpaButenbctBa P® ot 18 mHosOps 2020 r. Ne 1853 /
Nudopmanmonnsiii pecypc odunuanpHoro caiita kommnanuu «Koncynerantlmrocy. — Pesxxum
nocryma: https://base.garant.ru/74929324


http://www.consultant.ru/document/cons_doc_LAW_305/
http://base.garant.ru/71213842/

7. Ilpuka3z MunucrepcrBa KyabTypbl Poccuiickoir ®@enepanuun ot 31.10.2016 r. Ne
2386 «OO0 yTBepX ACHUU TUIMOBBIX (OPM JOTOBOPA O pPeaTu3alud TYPUCTCKOTO MPOIYKTa,
3aKJII0YAEMOI0 MEXAY TYpONEpaTOpOM U TYPUCTOM M (MJIM) UHBIM 3aKa34YMKOM, U JOTOBOpA
0 peanu3alu TYPUCTCKOTO MPOAYKTa, 3aKII0YAEMOr0 MEXAY TYypareHTOM U TYPUCTOM U
(unn) uHBIM 3aKka3urkoM / Pecypc nndopmainrionno-npaBoBoro noprana «l'apant». — Pexum
noctyma: http://www.garant.ru/products/ipo/prime/doc/71554010

8. TOCT P 50690-2017 Typuctckue yciayru. O6mme TpeboBanus / ['occtanmapt
Poccun. — Been. 2018-06-01 — M.: T'occrannapt Poccun, 2018. — 9 c. — MnpopmanmoHHbIi
pecypc odunuansHoro caiita kommanuu «KoncymsTantllmioc». — Pexum mgoctymna:
https://docs.cntd.ru/document

9. 'OCT P 57806-2017 Typuctckue yciyru B 00JacTH camMoOJesATeIbHOr0 TypU3Ma.
O6mue TpedoBanus. / 'occrannapt Poccuu. — Bren. 2018-06-01 — M.: 'occranaapt Poccun,
2018. — 12 c¢. - MWudopmamumoHHBI pecypc OQUIMANTBHOTO CaliTa KOMIAHUU
«Koncynprantllnroc». — Pexxum goctyna: https://docs.cntd.ru/document/1200157120

10. TOCT P 53522-2022 Typucrckue U 3SKCKypcHOHHBbIE ycinyrd. OCHOBHBIE
nonoxkenust / denepanbHOE areHTCTBO IO METPOJIOTHM WM CTaHAapTH3aluu. — BBeneH
BriepBeie; BBeA. 2023-30-06. — M.: Cranmaptundopm, 2023. — 11 c. MadopmanmoHHbIN
pecypc odunuansHoro caita komnanuu «Koncynerantllmoc». — Pexum pocrtyma.
https://docs.cntd.ru/document/1200195257

11. TOCT P 50681-2010 Typuctckue ycnyru. [IpoexkTupoBanue TYpUCTCKUX yCIyT /
®denepanbHOE areHTCTBO MO MeTposioruu U ctangaptuzanuu. — Bzamen 'OCT 50681-94;
Beea. 2011-07-01. — M.: Cranmaptundopm, 2011. — 15 c. MudopmanuoHHbiii pecypce
opurnmanbHoro  caiita  kommnanuum  «Koncymprantllmoc». —  Pexum — nmoctyma:
https://docs.cntd.ru/document/1200083215

12. TOCT P 32612-2014 Typuctckue yciyru. Mapopmanms mis moTpedUTEnei.
O6mue TpedoBanus / denepanbHOE areHTCTBO 110 METPOJIOTUH U CTaHAapTH3aluu. — BBeneH
BriepBeie; Been. 2016-01-01 — M.: Crangaptundopm, 2016. — 10 c. MapopManmoHHbIH
pecypc odunmanbHoro caiita kommaHnuu «Kowcynbrantllmioc». — Pexum poctyna:
https://docs.cntd.ru/document/1200110998

13. Becenora, H.}O. Opraamu3zanusi TypuCcTCKO# AeATEILHOCTH: YIeOHOE TTocoOue s
6akanaBpoB / H. FO. BecenoBa. — DnektpoH. TekctoBbie nanHbie. — M.: JlamkoB u K, A [In
Op Menma, 2017. — 255 c. — Tekct: anexrponnsiii / IPR SMART: [caiiT]. — URL:
http://www.iprbookshop.ru/57114. — Pesxxum goctyma: i aBTOPU3UP. MOJIb30BATEIICH.

14. Baneesa, E. O. TexHonorus u opranusaiusi TypareHTCKOU AesiTeIbHOCTH: yueOHoe
nocodue / E. O. BaneeBa. — CaparoB: By3oBckoe oOpazoBanue, 2015. — 74 c. — Tekcr:
anextponHusii // IPR SMART: [caiit]. — URL: http://www.iprbookshop.ru/31940. — Pexxum
JOCTyNa: AJisi aBTOPU3HUP. MOJIb30BaTENEeH.

15. Unbuna, E. H. Typonepeittunr. Opranuzauus yueonuk / E. H. Unbuna. — M.:
®unanchel U cratuctuka, 2014. — 240 c. — Tekcr: anmektponnbiid / IPR SMART: [caiiT]. —
URL.: http://www.iprbookshop.ru/18850. — Pexxum gocTyma: Ij1s1 aBTOPU3HP. [TOJI30BATEIIEH.

16. Berkun B.A. Texnomorusi co3manusi Typrnpoaykra. [lakeTHeie Typsl: yueOHO-
MeToandeckoe nocooue/ Betkun B.A., Bunraiikuna B.E. — DnekTpoH. TEKCTOBBIC TaHHBIC. —


http://www.garant.ru/products/ipo/prime/doc/71554010

M.: ®unanch u cratuctuka, 2013.— 240 c. Tekct: sanekrponnsiit / [IPR SMART: [caiiT]. —
URL: http://www.iprbookshop.ru/18848. — Pexxum moctyna: st aBTOPU3UP. TOJIb30BATEICH.

17. HQyposuu, A.Il. Opranuzamus Typusma: ydeOHoe mocooue / Jypouu, A.Il. —
Munck: PecnyGnukanckuii H”HCTUTYT npodeccuonanabHoro odpazosanus (PUIIO), 2020. —
296 c. — ISBN 978-985-7234-10-3. — Tekcrt: snexrponnsiii / [IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/100351.html. Pexxum moctyna: st aBTOpU3HP. MTOJIb30BATEIICH.

18. 3axapoBa, H.A. OOGecrnieyenrne Oe30macHOCTH B Typu3Me: ydeOHoe mocodue /
3axapoBa H.A. — Mocksa: At [Iu Ap Menua, 2020. — 165 c. — ISBN 978-5-4497-0393-4. —
Tekcr: 3JEKTPOHHBIN // IPR SMART: [caiit]. - URL:
https://www.iprbookshop.ru/93541.html. — Pexxum goctyna: asist aBTOpU3UP. MOJIb30BATEIICH.

19. Enuna, B.H. Opranuzanust TypuCTCKON IEATEIbHOCTH: METOJUYECKOE mocodue /
Enuna B.H. — Cumdeponons: YHUBEpCUTET S5KOHOMHUKHU U yrpaBieHus, 2018. — 65 ¢. — Tekcr:
snexktpouusii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/86409.html. —
Pexxum nocTyma: a1 aBTOPU3UP. MOIb30BaTeNeH

20. Opranu3ainys TypUCTCKOW NEATEIHHOCTH MO OTACIBHBIM BUAAM TypH3Ma: o0IIe
TpeboBaHus 6€30MacHOCTH U crienuduka: yaeOHoe nocobue s 6akanaBpoB /. — MockBa: At
[Tu Ap Menua, 2022. — 123 c. — ISBN 978-5-4497-1616-3. — Tekcrt: anexktpoHHslii // [PR
SMART: [caiiT]. — URL: https://www.iprbookshop.ru/119623 . html. Pexxum moctyma: mis
ABTOPHU3UP. NOJIb30BATEIEH.

21. Cyxos, P.1. Opranuzanus typuctckoii nesreiabHoctu: yuebnuk / Cyxos P.U. —
PoctoB-na-Jlony: M3narensctBo IOxHOTO henepanpHOro yHuepcurera, 2016. — 267 C. —
ISBN 978-5-9275-2003-9. — Tekct: anektponnsiii / IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/78686.html. — Pexxim goctyma: st aBTOPU3UP. MOJIB30BATENICH.

I[OHOJ'IHI/ITGJ'IBHEUI H CIIpaBOYHAaA JIUTCpATypa

1. ApOy3oBa, H. }0. TexHonoruss u opraHusaiusi TOCTUHHUYHBIX YCIYT: ydeOHOe
nocobue/ H. }0. ApGy3oBa — 4-e uzn., uctp. — M.: Axkanemus, 2014. — 224 c.

2. bamok, H. A. DkckypcBenenue: yuebHoe mocodue s By3oB / H. A. bamtok. — 3-¢
u31., nepepad. u qorn. — Mocksa : U3narensctBo FOpaiit, 2020. — 235 c.

3. braros, A. I1. Typuctckue ¢popManbHOCTU: YYEOHUK JIJIS CTY/1. YUPEKICHUH BBICII.
npod. obpazoBanus / A. Il. bratoB. — 2-¢ u3a., ucnp. u gomn. — M.: 3gatenbckuii eHTP
«Axkanmemus», 2013. — 368 c.

4. Bnanpikuna, 10. O. Opranuszanusi TypUCTCKOM JesTeIbHOCTH: yueOHoe nmocodue /
0. O. Bnagwsikuna. — HoBocubupck: HoBocuOUpCKHil TOCYIapCTBEHHBIM TEXHUYCCKUM
yHuBepcurer, 2016. — 124 c.

5. Bockpecenckuit, B. FO. MexnyHapoausiii Typu3M. VIHHOBallMOHHBIC CTpaTErHuu
pasButus: yaeoHoe nmocobue / B. FO. Bockpecenckwuii. — M.: KOHUTU-ITAHA, 2012. - 161 c.

6. Bunorpamosa, T. B. TexHomoruu mpojaxx TypHpoOAyKTa: YYE€OHHUK JJIs CTY/I.
yupexaeHui BbIcil. mpod. obpazoanus / T. B. Bunorpamosa. — 2-¢ usn., crep. — M.:
W3parenbckuii neHTp «Akaaemusi», 2014. — 240 c.



7. l'onuaposa, 1. B. Mapkerunr typusma: yaeoHoe nmocobue / 1. B. 'onuaposa, T.
I1. PozanoBa, M. A. Mopo3os, H. C. Mopo3osa.— M.: @enepanbHOe areHTCTBO MO TypU3MY,
2014. - 224 c.

8. 'ocymapcTBeHHOE M MYHUIIMIIAIBHOE YIpaBlieHHE B cdepe TypusMma: ydeOHUK /
KOJUIEKTUB aBTOpOB; noj odueit pea. E.JI. [Tucapesckoro. — M.: @eaepanbHOe areHTCTBO O
Typusmy, 2014. — 192 c.

9. 'xanmxkyraszosa, E. A. Typucrcko-pekpeaninoHHOE TPOSKTUPOBaHHUE: YICOHUK /
E. A. Jlxxanmxyrazosa. — 2-e u3a. — M. : U3narenbckuii neHTp «Akanemus», 2016. — 272 c.

10. Ecaynoga, C. I1. UndopmaiiioHHble TEXHOJIOTHH B TYPUCTHUYECKOW MHIYCTPHUU:
yaebHoe nocobue / C. I1. Ecaynosa. — M.: Jlamkos u K, 2014. — 152 c.

11. XKyxoB, A. A. TexHOIOrUsI U OpPraHU3alMs ONEPATOPCKUX U AreHTCKUX YCIYT:
YUEOHHMK TS CTY[. YUpEeKASHHH Bbici. pod. oopazoBanus / A. A. XKykos, C. O. [lepsabuna.
— 2-e u3., crep. — M.: 3narensckuii eHTp «Akagemusi», 2014, — 208 c.

12. 3aitnieBa, H. A. MenemxMeHT B chepe yCIyr: Typu3M U TOCTUHUYHOE JIeNo: yueo.
nocobue Uil CTyA. y4Ypexka. BeIcHL. mpod. oOpazoBanus. — M.: M3nmarenbckuil 1EeHTP
«Axkanemus», 2013. — 288 c.

11. UcTopus Typu3mMa: yueOHHK / KOJIJIEKTUB aBTOPOB; OTB. pe. u cocT. 0. C. IlyTpuxk.
— denepanbHOE areHTCTBO MO Typusmy, 2014. — 256 c.

12. KazakeBuu, T. A. Opranuzanusi U TUIaHUPOBAHUE JEATEIBHOCTA MPEATPUSTUHM
cepuca: yuebnoe nmocooue / T. A. Kazakeuu. — Cankr-IlerepOypr: Uarepmenus, 2015. —
186 c.

13. Konp, O. [I. MapkeTUHT B TYPUCTCKOM MHAYCTPUU: YUCOHUK M MPAKTUKYM JJIs
By30B / O. JI. Konb. — Mocksa: U3narensctBo FOpaiit, 2020. — 355 c.

14. Kpenc, T. B. Opranuzamnusi 3KCKYpCHOHHOTO OOCTYXHBaHUS B TYPHCTCKOMN
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